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The celebration of our 30th year as an association was a resounding success.  I 
want to thank each of the vendors who have supported us over the last thirty 
years.  Their support allows the Association to continue to provide the quality 
educational offerings we experience each quarter.  I also want to thank the 
membership for their participation in our Association.  It is your commitment 
to our profession and each other that makes us the best Association in the 
country.  Finally, my thanks to the Officers and Board of Directors for a truly 
enjoyable annual meeting and exhibition.  Your hard work and dedication is 
truly exemplary. 

For me, summer brings back many fond memories of the last day of the school 
year, fishing at the river, vacations with the family, swimming at the lake and 
Fourth of July picnics with mom’s potato salad.  As we enter the summer 
months and we and our staff depart for well deserved and long overdue 
vacations, enjoy the time spent away from the workplace.  Return with a 
renewed and refreshed energy.  Each of us needs to make a commitment to 
improving our individual workplace.  That improvement begins with ourselves 
and how we approach our assigned tasks.  Make the effort to improve 
relationships between departments.  We are all being challenged to assume 
more tasks without a proportional increase in staffing. Share your expertise 
with your peers and co-workers.  Each of us brings our own unique work 
history and experience to the workplace. Let’s make our profession the 
definition of the word expert. 
Sincerely,  
Paul Hess, President 99-00 




